
2018 Annual Report 

A community where literacy is attainable for everyone.

Council Adopts 
New Strategic Plan

Literacy Council Receives  
United Way Community Impact Grant

The Literacy Council is honored to have 
been selected as a Community Impact 

Partner by the United Way of Frederick 
County. Partners were chosen based on 
their fit with the United Way’s funding 
priorities: health, education, and financial 
stability for families that struggle to afford 
basic costs of living. The Literacy Council, 
of course, is an educational organization, 
but United Way also recognized that the 
English language skills our adult students 
attain are a major factor in creating 
financial stability for their families.
With the 3-year grant that this partnership 

Ken Oldham, President and CEO, United Way of Frederick County is seen giving a ceremonial 
check to Erin Jackson, LCFC volunteer and Grants Committee member, and Catherine Cox, 
President, LCFC Board of Directors. 

brings, the Literacy Council will be able to 
expand our workplace English program 
to help workers learn the English they 
need to succeed and advance in their 
jobs. The grant also enables the Literacy 
Council to implement a new project to 
directly reach parents with limited reading 
or English language proficiency who 
have young children served by Frederick 
County Public Schools’ Judy Center and 
two Title I elementary schools. The goal of 
the initiative is to improve family literacy 
skills and parents’ engagement with their 
children’s education. 

EMPOWERING ADULTS THROUGH ENGLISH LANGUAGE SKILLS

The Literacy Council provides the following programs and services
Basic Literacy | English as a Second Language | Workplace Literacy 
Citizenship | Prison Literacy | Health, Math & Computer Literacy

Writing, Conversation & Pronunciation Classes

110 East Patrick Street  |  Frederick MD 21701  |  www.frederickliteracy.org  |  info@frederickliteracy.org  |  301-600-2066

The Literacy Council has adopted a new 
Strategic Plan to guide the organization 
through 2021. The plan, created by the 
LCFC Board of Directors, resulted in the 
development of the following principles:

Mission
The Literacy Council of Frederick County 
teaches adults the reading and other 
English language skills they need to 
provide for their families and to contribute 
to the well-being and prosperity of our 
community.

Values
• Sustaining our organization through
   responsible financial stewardship,
   sound management, and community
   engagement

• Teaching a parent in order to educate 
   a family

• Educating our students in a learner-
   centered format with compassion,
   confidentiality, and respect

• Producing a safer, healthier, economically
   stronger, and more vibrant community
   through adult literacy

• Sustaining, empowering, and energizing a
   passionate, strong, dedicated volunteer
   base

Vision
A community where literacy is attainable 
for everyone. 
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A Message of Growth and Gratitude
We hope you’ll enjoy this account of some of our accomplishments during the past 
year – the Literacy Council’s 55th! While our tutors continued to tutor individual 
adults in reading and writing or speaking English, we found new ways to reach more of 
the thousands of adults in Frederick County who need our help.

With every year that passes, being able to read and write and to speak English becomes 
more important in the home, community, our schools, and in the workplace. We know 
from experience that acquiring these skills changes our students’ lives forever. And as 
our students grow in confidence and prosperity, their accomplishments benefit all of 
us. A more literate, English-speaking population contributes to the prosperity and civic 
life of the whole community.

We are grateful beyond words to all the people who make this possible – our wonderful 
tutors and other volunteers, and our generous donors and supporters. Together, we are 
changing the world, one life at a time. 

Catherine Cox
President, Board of Directors

Laurie Fisher
Executive Director

216 adult learners 
worked one-on-one with Literacy Council tutors, improving the skills 
they needed for work, school, and family life

89 adult learners expanded their capacities
and their horizons – by attending our classes in beginning literacy, 
conversation, pronunciation, writing, computer literacy, and civics

6 restaurant employees 
gained new English language job-related skills in our workplace literacy 
program

28 adult learners contributed written work 
for the first edition of the Literacy Council’s new literary journal,  
Reflections – Voices of English Learners



The Literacy Council’s volunteer and 
dear friend Elizabeth Derr died on July 

14, 2018. Elizabeth was a tutor, but was 
best known for her quiet and efficient way 
of keeping the LCFC office organized and 
open. For almost three decades she ordered 
and organized all of our teaching materials 
and supplies. If you needed anything, she 
was the one to go to. In the years before 
we had any staff, Elizabeth trained many 
volunteer office staffers and signed up 
countless new tutors and students. In 2011, 
she was the recipient of our highest honor, 
given only occasionally: the Elizabeth 
H. Seligmann Award for sustained and 
significant contributions to the Literacy 
Council.

Long-time Literacy Council volunteer 
and all-around remarkable woman Joyce 
Routzahn died on June 13, 2018, at the 
age of 88. She had been volunteering with 

the Literacy Council for 42 years, taught 
more adult learners than she could count, 
and was still tutoring a student only a few 
months before her death. She also trained 
hundreds of new tutors and conducted 
training workshops for literacy councils 
in three states. Joyce had exceptional 
knowledge and skills, but perhaps most 
outstanding was her cheerful, positive 
outlook. Each student, group of new tutors, 
or situation presented a new challenge – an 
opportunity and a learning experience – 
and her enthusiasm was infectious.

Holiday Book Drive Remembering Elizabeth Derr & Joyce Routzahn

Welcome New Board Members!

Please welcome our new board members, who individually and collectively bring a wealth of professional experience and leadership in 
the Frederick County community. Darrell Batson is the retired Director of Frederick County Public Libraries. Carmen Hernandez is a 

physician. Karen Richey is experienced in communications and graphic design. Niki Thrash is experienced in non-profit communications 
and development.

Joyce Routzahn

 Darrell Batson            Carmen Hernandez              Karen Richey                            Niki Thrash 

Elizabeth Derr

The Literacy Council of Frederick County 
partnered with Curious Iguana and Barnes 
& Noble Booksellers for the benefit of 
Blessings in a Backpack (BIAB) to provide 
new books for pre K – 6th grade children.  
BIAB provides weekend backpacks of 
food to the more than 2,500 children in 
17 Frederick County schools who depend 
on school meals as their primary source of 
nourishment during the week. Donated gift 
books in holiday wrapping were included 
in these backpacks before the winter break. 
While the Literacy Council serves adult 
literacy needs, providing appealing, age-
appropriate books to children fosters literacy 
at a young age and helps to break the cycle of 
illiteracy in families.

Now in its 12th year, in the past our Holiday 
Book Drive provided books for other 
local agencies including Head Start, the 
YMCA’s Early Learning Center, Toys for 
Tots, Advocates for Homeless Families, and 
Children of Incarcerated Parents (COIP).  

Play Ball!
The Literacy Council was acknowledged  
at a Frederick Keys game. On behalf of the 
organization, LCFC Program Manager, 
Jennifer Szabo’s son, Zach threw out the  
first pitch!



Jinjin’s grandmother was proud when her 
granddaughter passed the entrance exam 
for college. Now the little girl who learned 
Chinese characters with her is becoming 
literate in English as well.

Marianne Dacey received the Elizabeth H. 
Seligmann Award, awarded to volunteers 
for sustained and significant contributions 
furthering the goals of the Literacy Council. 
Marianne has been a tutor for 15 years and 
a mainstay of the tutor training team for 
nearly that long. She partnered with tutor 
Denise Dertzbaugh to design and teach the 
English language workplace program at 
local restaurants, and designed and teaches 
civics classes for our students. 

On June 11, 2018 the Literacy Council 
celebrated the many accomplishments of 
its students and tutors at the Fifth Annual 
Celebration of Achievements event, spon-
sored by Frederick County Bank.  Students 
received awards for achievements such as 
becoming a U.S. citizen, passing the test for 
a Maryland driver’s license, volunteering in 
a school or other community organization, 
and improving English language skills in 
order to obtain a better job. 

Frederick County Executive Jan Gardner 
opened the Celebration by thanking the 
Literacy Council for its 55 years of service to 
the community and declaring June 11 “Lit-
eracy Council of Frederick County Day.”

The Celebration featured Jinjin Cai, who 
read the story she had written for the Litera-
cy Council’s new literary journal, Reflections 
– Voices of English Learners, which will be 
debuted this fall. 

2018 Fifth Annual Celebration of Achievements
Coincides With 55th Anniversary of Organization

Students and volunteer tutors were recognized for their achievements at the Fifth Annual Celebration of Achievements on June 11, 2018.

Ric Adams (left) of the LCFC Board 
of Directors presented the Business & 
Industry Partners in Literacy Award to 
Frederick County Bank to (now retired) 
FCB President Marty Lapera, as AVP 
Community Development Linda Roth, and 
SVP Retail Integration, Chief Marketing 
Officer Cathy Alexander look on.

Rich Haney (left), VP of the LCFC Board 
of Directors, presented the Business & 
Industry Partners in Literacy Award to Frank 
Blanchard, Director of Public Affairs & 
Communications for Leidos Biomedical 
Research, Inc.



Businesses
Amazon.com
Anonymous
Bitner-Henry Insurance
  Agency *
Digital Bard*
Frederick County Bank*
Gaver Tree Farm, LLC*
Lawyer’s Signature
   Settlements, LLC*
Leidos Biomedical
   Research, Inc.*
PNC Bank*
Sandy Spring Bank*
Shockley Honda, Inc.*
The F.A. Bartlett 
  Tree Expert Company *
The Frederick 
  News-Post*

Foundations,  
Trusts & Grants
Delaplaine Foundation, Inc.
Dollar General Literacy
  Foundation, Inc.
Frederick County 
  Government
Husky Fund of New
  Market, MD
Jean Joyce Family Trust
Liberty Mutual 
  Foundation 
ProLiteracy – National
  Book Fund Grant
State Farm Companies
  Foundation
The Community 
  Foundation of 
  Frederick County
The Helen J. Serini
  Foundation
The Nora Roberts 
  Foundation
United Way of Frederick
  County 
William E. Cross 
  Foundation, Inc.
Women’s Giving Circle
  of Frederick County 

Organizations
Allstate Giving 
  Campaign 
American Legion 
  Auxiliary Gold Star 
  Unit 191 
Better World Books, Inc.  
Frederick County 
  Public Libraries
Mid-Atlantic Hispanic

  Chamber of Commerce*  
Network for Good
Paypal Giving Fund
Rotary Club of 
  Carroll Creek  
Rotary Club of 
  Frederick
St. Mary’s Chapter of
  All Saints’ Episcopal
  Church   

In-Kind Donors and  
Sponsors
A Perfect Fit  
Richard & Ann Adams
Baltimore Orioles
Basking Meadow
  Farm  
Black Ankle Vineyard
Blackbird Art & 
  Design  
Maria Buxton  
Canapés Catering  
CarterQue BBQ 
  & Grilling Co.  
Catoctin Breeze 
  Vineyard  
China Garden 
  Restaurant  
Dr. Catherine Cox &
  Charles Murray  
Crisifulli’s Cheese Shop
Curious Iguana 
  Bookstore  
Dublin Roasters Coffee,
  Inc.  
Stephany East  
Elk Run Vineyards 
  & Winery  
Enter Exit Escape  
Frederick Clay Studio  
Frederick Keys 
  Baseball  
Caroline & Joel Gaver
Dr. James Grissom
Grove Public Relations  
Diana & Joseph 
  Halleman  
Patricia Hanberry  
Dr. Richard & Paula
  Haney 
I Made This Pottery
Imagination Center
Dam Le  
Madrones Restaurant  
McCutcheon’s Apple
  Products, Inc.  
Mountain Memories 
  at Thorpewood, LLC  
My Thai Restaurant  
Lisa & Eric Myers  

New York New York 
Salon & Day Spa  
Nymeo Federal Credit
  Union  
Obstacle Challenge
  Course & Gym  
Pat’s Bags
Sally’s Beadworks  
Seaglass Fine Art 
  Photography
Seven Springs Mountain
  Resort, Pennsylvania
Jennifer Smith
Southwest Airlines
Stanley Salon  
Sumittra Thai Cuisine
  Restaurant
Sweet Clover  
Terressentials Organic
The Frederick News-
  Post *
The Muse  
The Spice & Tea Exchange
The Temple
The Yard Barber, LLC  
Thomas Scott Salon
  and Spa
The Honorable John
  Tisdale
Uncle Ralph’s Cookies  
Weinberg Center for 
  the Arts  
Yoga for You, LLC
Rui Zhang

Individuals
Richard & Ann Adams
Anthony & Mary Ann
  Aellen
Katlynn Almansor
Anonymous  
  (multiple donors)  
Maria Arthur  
Betty Baggett  
Sonia Bar-av &  
  John Horowitz  
Richard & Sue 
  Basford  
Patty Beall  
Julia Becker  
Walter Bell  
Carl & Brenda Benna  
Hermine Bernstein  
Chad Bieber & 
  Heidi Pierce  
George & Susan Birch
Holly & John Bohman  
Charlene Bonham
Thomas & Elizabeth
  Brady  
Annette Breiling  

John & Judith Brennan  
Alice Brouillet  
Eric Brown  
Lurlena Burnett  
Mark & Karen Butler  
Britney Carter  
Martin Cole
Stacey Collins  
Leslie & John Connell  
Beth Conny  
Margaret Punderson
  Convey  
Dr. Catherine Cox & 
Charles Murray
Sharon Cox  
John & Barbara Creager
Linda Crough
Pat Custer  
Marianne Dacey  
Dorothy DeGrange
George Delaplaine  
Elizabeth Derr  
Denise & Frank 
  Dertzbaugh  
Barry & Cindi 
  Diamondstone  
Donna Dicks  
Sandra Doggett & 
  J. M. Travillian
H. Jesse & 
  Gloria Dubin  
Jessica El-Zeftawy  
George Faini  
Charles Finney  
Johh & Barbara Fisher  
Laurie Fisher & 
  Brian Hundertmark  
Katie Fitzgerald  
Chris & Jean Lanzafame
  Fleming  
Maryann Fox
Kathy Frawley  
Theresa Gaffney  
Danielle Gaines  
Carole & Richard 
  Garrison
Caroline & Joel Gaver  
Michael Gaver  
G. Leslie Geiger 
Caroline Gessert   
H. Mark & Sara Gibson  
Audrey Glass  
Mr. & Mrs. Mark 
  Goldberg  
Louisa Gomez-Rozario  
Rebecca Grabenstein  
Joseph & Susan Green  
Dr. John & Carolyn
  Greiner  
Jill & Douglas Griffith  
Dr. James & Carole
  Grissom

Kris Grissom  
Susan Guissinger  
Ted & Norine Haas
Dr. Richard & Paula
  Haney  
Whitney Hahn  
Diana & Joseph 
  Halleman  
Lloyd Halvorson*  
Patricia Hanberry  
Sally Hedstrom  
Julie Heifetz  
Alan & Dorothy Heil  
Keri-Ann & Adam
  Henson  
Laura House
Jeffrey Hurwitz  
Janice & Peter Ireland  
John Janke  
Paul & Kathy Jenkins   
Judith Johnson  
Carolyn Judd  
Elaine Junker  
Samuel Keiter  
Bruce Kenworthy  
Mary Kitsos  
George LaDue  
Lucinda Leonard  
Dr. & Mrs. 
  George Lewis  
Stephny Lietuvnikas  
Ron & Susan 
  Lindstrom  
Jill Linebarry  
Marita & Richard Loose  
Beth & Daniel Lowe  
Elaine Luttrell
Louise Lynch  
James Mackley  
Paul Marshall  
Sarah Matthews  
Kevin & Lori Maze  
Suellen McGovern  
Rita & Michael 
  McGowan  
Joyce McGreevy*  
Tracy McGuirk  
Craig Messner  
Linda Moran  
Robert Moroney  
Nancy & Max Morris  
Linda Moser  
Stan Mount  
Jennifer Moxley  
Patti Murphy
Lisa & Eric Myers
Stacy & Scott Najaka  
Lisa & Sandy Naylor  
Julius Necciai  
Thu Nguyen  
Jean & Ben Norman  
Stephanie Parchment  

2017-2018  Donors

Thank You! We Couldn’t Have Done It Without You!
Margaret Perry  
Richard Peters  
Carrie & Jerry Pierson
Dr. Joanna Pierson  
Blanca & Steve Poteat  
Ruth Powell  
Freida & Wade Pryor  
Lavonne Radonovich  
Mary Reis  
Kerry Reynolds  
Andrew & Cathy Rhine
Karen Richey & 
  Henry Lane  
Susan & Edward Riuli  
Garth Rosenberg  
Joyce Routzahn
Donald & Theresa
  Rundle  
Susan Scarvalone  
Andy Schotz  
Regine Schwab  
Phyllis Schwartz  
Stanley Schweinfurth  
Dominic Scudiero  
Lyubov Sidorova  
Patty & William
  Siedling  
Beatriz Smith  
Rodger Smith  
Sean Smith  
Theresa Smith  
Becky Smock  
Fred & Patricia Spahr  
Joan Sprangel  
Aleetalyn Stronge  
Jacquelyn & Stephen Tate
Honorable John 
  & Donna Tisdale
Nilgun & Murat Tumer  
Doris Vierbuchen  
Maribeth Visco  
Maria Vodniza  
Evelyn Walker  
Owen Wallace  
Peggy Waxter 
Marcus & Margaret
  Williams  
Geordie Wilson  
Pat Worsham  
Nancy Wynne
Michael & Kathryn
  Young  
Michael & Marlene
  Young  
Andy & Deborah Zarick

* Event Sponsors



Make a Contribution is To Our Community’s Future
Create your legacy by giving the Gift of Literacy. Consider making  
a gift to the Betty Seligmann Literacy Endowment Fund through  
The Community Foundation of Frederick County. Betty Seligmann’s 
impact on Frederick County through the Literacy Council was 
immense. She worked as a tutor, trainer, board president, and 
program coordinator. Thank you to all of our supporters who have 
made a financial gift to this fund.
   

Revenue - $125,598 Expenses - $123,134

Who We Served 2017-2018

Basic Literacy Adult Learners: 17
English as a Second Language (ESL)  
Adult Learners: 245

Growth in Volunteers & Students
2010-2018
98-162 volunteers (65%)
116-262 students (126%)

All Literacy Council direct services are provided 
by volunteers. Our 162 volunteers contributed over 
17,670 hours of their time, equaling approximately 
442 40-hour work weeks, equating to a monetary 
value of $436,272 (based on a standardized hourly 
rate of $24.69).

2017-2018 Finances

Donations Amount
Individuals  $35,376 
Businesses    $2,080 
Grants    $64,381 
Special Events  $13,129 
Investments   $10,632 
Total                $125,598 

Expense              Amount 
Program               $80,663
Administration   $27,359  
Fundraising         $10,766  
Special Events  $4,346 
Total              $123,134  

Individuals

BusinessesGrants

Special Events

Investments

Program

Administration

Special Events

Fundraising

Gifts Made in Honor or in Memory of Others  
Joyce Anderson   In memory of Joyce Routzahn
Alice Brouillet   In memory of Joyce Routzahn
Dr. & Mrs. Carroll Doggett   In honor of Sandra Doggett
Sandra Doggett   In memory of Joyce Routzahn
Paul & Frances Eaves   In memory of Joyce Routzahn
Caroline & Joel Gaver   In memory of Joyce Routzahn
John George   In memory of Joyce Routzahn
Ruth Hanson   In honor of the volunteers
Robert & Linda Hundertmark  In honor of Laurie Fisher’s Birthday
Claire & John Kondig   In memory of Patricia “Patty” Brown
Virginia Mohler   In memory of Joyce Routzahn
Jane Talarico & Michael Paskowsky In memory of Nicholas T. Paskowsky
WLR Automotive Group  In honor of The Frederick News-Post for 
    contributions made to the community


